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STANDARD WARRANTY 

Standard Warranty  

Unless otherwise specified, all HW products presented in this catalog are warranted against 
defects in material and workmanship for a period of one year from the date of invoice by RiT 
to initial purchaser. During the warranty period, RiT will, at its discretion, either repair or 
replace products which prove to be defective. For warranty service or repair, the product 
claimed to be defective must be returned to a service facility designated by RiT. Buyer shall 
prepay all shipping charges to RiT and if, in the opinion of RiT, the product is defective, RiT 
shall pay shipping charges to return the product to Buyer. However, Buyer shall pay all 
shipping charges, duties and taxes for products returned to RiT from another country. RiT 
warrants that its firmware designed by RiT for use with an instrument will execute its 
functions when properly installed on that instrument. RiT does not warrant that the 
operation of the instrument or the firmware will be uninterrupted or error-free.  

The foregoing warranty shall not apply to defects resulting from improper or inadequate 
maintenance by Buyer, Buyer-supplied firmware or interfacing, unauthorized modification or 
misuse, operation outside of the environmental specifications for the product, or improper 
site preparation or maintenance. No other warranty is expressed or implied. RiT specifically 
disclaims the implied warranties of merchantability and fitness for a particular purpose.  

The remedies provided herein are Buyer's sole and exclusive remedies. RiT shall not be 
liable for any direct, indirect, special, incidental, or consequential damages, whether based 
on contract, tort, or any legal theory.  

U.S. Headquarters  
RiT Technologies Inc.  
Tel: +1.201.512.1970  
Fax: +201.512.1286  
1.800.RiT.1647  
E-mail: Marketing@rittech.com  

International Headquarters  
RiT Technologies Ltd.  
Tel: +972.3.645.5151  
Fax: +972.3.647.4115  
E-Mail: mkt@rittech.com   

RiT Rep. in China 
Tel: +86.10.5172.7712  
Fax: +86.10.5172.7719 ex. 606  
E-Mail: mktg.china@rittech.com   

RiT Rep. in Italy 
Tel: +39.02.9011.2500  
Fax: +39.02.9026.9960  
E-Mail: mktg.italy@rittech.com   
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RiT Rep. Office in in Russia 
Tel: +7.495.684.0319  
Fax: +7.495.684.0319  
E-Mail: mkt@rit.ru  

RiT Rep. in UK 
Tel: +44.870.874.3030  
Fax: +44.870.874.3040 
E-Mail: mktg.uk@rittech.com   

RiT Rep. in India 
Tel: +91.22.2471.5263  
Fax: +91.22.2471.1616 
E-Mail: mktg.india@rittech.com   

© 2009 RiT Technologies Ltd. International Patents Pending.  

RiT and the RiT logo, PatchView, SMART-Giga, SMART-Giga Cabling System, SMART Cabling System, SMART 16, 
SMART 24, SMART 32, SMART-Giga 24, SMART ICS, SMART ICS 32, SMART Jumper, SMART UTP 24, SMART UTP 
48, SMART UTP 72, SMART UTP 96, SMARTelco, SMART RJ-RJ 32, Hi-Speed Data Connector, Double5, Fast Connect, 
GTP5, Flash, Giga-Flash, C5 Jack, Giga Jack, SMART F/O 96, SMART F/O 48, Fiber Optic SMART Jumper, SLIMAU, 
SLIMAU-1, TR Expander, TRF Repeater, TRF Converter, MTRF Converter, TRC Repeater, Jitter Eater, Giga UTP and 
Giga STP are registered trademarks of RiT Technologies Ltd.  

IBM and IBM Cabling System are registered trademarks of International Business Machines Corporation.  

Microsoft, MS and Microsoft Windows are registered trademarks of Microsoft Corporation.  

This document contains other trademarks, registered by their respective companies.  

Specifications are subject to change without notice.  

 


